Charles Giunta has worked
as port director in-
Rochester for 10 years:

Ty TOM ADAMS

harles Giunta recalls an clderly Mexican lady,
hunched over, with a black shaw! over her head,
walking stowly acrosgthe bridge to Bl Paso, Texas,
where Giunta worked as & botder patral office
“Yog fake het into an interview room 2pd 411 of 24
den her chest starts moving,” he says. “You find out.-
ter a female officer examines her, that she ot parrots
stuffed in cach bra cup, trying fo smuzgle them iito th
U.S. because they're (worihy $1,800 apiece,” he BRYR
Working for UL8. Department of Homeland Secur
Customs and Border Protection iv Rochester Tomeswif
far fewer surprises than what G i :
thar 20 vears in Ef Paso but v
of the most interesting fobs you o !
“Anything and everything you con imaging fs smuggled
through the horder there,” the 62-year-old Rochester na

tive says of his thme in Texas: . )

b fact, it is difficult for Giwitd'to limithie nrost .
usual smuggling incident he has experienced 1o just otie,

There is-the man with plastic hair rollers attached by
safety pins to the inside of his topeoat, each of which
holds a tiny exotic bird.

“They take these little exotic birds and give them tequi-
la to knock them out. They're $200 apicce. He's Carry-
ing 10 of them in his topcoat,” he says.

O checking the trunks of cars. :

“You're searching arcund and moving the bags in the .
back of the car. You pick up a barlap bag aied it startsio;
move in your hand. it's full of rattlesnakes. Or you find
a hox full of tarantuias.”

All happened on Giunta'’s wateh,

“These are comrmon occurrences down there. And the
drugs are just free-flowing”

“H's the old west, still,” he says. “There are shoot~
ings. There arc bodies every morning. It's still a very vi-
ofent society down there. The whole Mexican border
is like that. 1t's a different world, totally unlike what
vou would see here.” -

Rochester, on the other hand, provides 3 more cofe
ventiomal environment for customs officials.

“H's entirely different in that you're dealing mainly
with business,” Giunta says. “What you ses here is desks
and pens and pencils. 1s for al the cargo that comes in . " . -
to ail of the plants here in Rochester. of Sept, 11,2061 S . Carsand frocks.”

“We have to check the cargo, assess the duties, col- “We're doing » lot more high-profile fooking,” he says. Hochaster native
feet the monies, and make sure it meets ali the require-  “We're small, bat becayse business has dropped off i i S ]
ments. We do get out and check it, open it up. Along  Rochester, wie're capable of Handling what’s here, Iths. - _Giunta, a Pitisford resident, was bors and raised in
with that, naturally, you're looking for ferrorism and  not 4 heavy workload. It's nof [ike working the bridges  Rochester. He wag gradudted from the Edison Technical
drugs that might come in.” {in the Buffalo area) wheré there’s 2. constant flaw of - and Ocoupational Center and took classes at Morroe

Giunta supervises six officers, including 30.year em- ; - : .. - Commmunity College and the SUNY Collzge atBrockport,
ployee John Bugaiski. o He started his proféssional career as an electrician.

“’ve had three or four port ditectors during my “Everybody asks how I got inte Hiw enforcement,”
time here.” Bugajski says. “He’s probably the most & Giunta says. “T used to work as a private investigator
knowledgeable and the most customs-orignted and - hetre in Rochester A friend of mine and e ohe day saw
goal-oriented. He's tried to make our port as well- a Hitle matchbook, the kind that s#¥s “Would vou like
run as possible.” . to be an artist?’ We saw one that said ‘Would you like to

Christal Karmazye came to Rochester two Years g, )

i be a federal law enfoscersent officer?” _
after sérving as a customs officer in Buffalo: 7 “We were semi-involved in law enforcement because
“He’s & great superviser,” she says of Gianta. “[le%

_ [ we were doing widercover, private-investigator type
very well-rounded. He knows somuch: There's nothing - work. We saw this as a good apportunity (o move into
ke hasn 't done before. He's taught me alot. | came from

: d something else. Besides, working as an electrician in
the land border (in Buffalo), so this whole environment Rochester, it gets cold in the wintertime. It seemed like
is different for me.”

: a great ideq.”
Giunta’s depsrtment handles 800 1o 1,500 airplanes a Ot gecp i They called the toll-free number to apply for the test.
year, more than 2,000 private boats, and all cargo gom- o WS Cusfome sficain Rockes

& g

(P

o5 tor, Wherrthéy se s The process took one year. Giunta became » border pa-
ing through Rochester, Giunta says, The cargo resalts and my officérs i uniféim, they say; “Ok; ora you trol agent in 1977, He was interviewed in Buffalo for
i 30 million in duties. ) from: Buftalo?’ | mean, we.are Rochestar Internationa the position. .

The Rochester department’s respensibilities are con-  Airport, We are one of the four internations! airports “T must’ve said something wrong because they sent

siderably different, Giunta says, since the terror attacks i the state of Mew York.” Continued on next pags
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me dows to E] Paso for the next 20 vears,”
he jokes.

He left border patrol for a job as a prison
guard forone and a half vears, then joined
158, Customs.

“This is prebably one of the mest in- |
teresting jobe you could ever have because -
you don’t kinow what’s going & happen
from minute o minute,
especiaity if you're work- i ;%z;gg
ing the border, the
bridges, like | did for
years,” (Giunts says.
“This car pulls up that’s
a family. The next car
could be escaped con-
viets. The next carcould
be a wanted murderer.
The next carcould be just
a guy with his two kids.
You never know what
you're going to get into.”

Criunia patrolied the
bridges for four years,
then became president
of the local em;}icyccs
unien. thi

“8o I traveled ali aver e
the country negotiating
cosittacts and ran the union down in El
Paso for the employees,” Giunta says,
“That got to be 2 10- to 12-hour-a-day job.
When this position opened up, they said,
would you Hke 1o go back te Rochester?
E said sure ™

Coming home

That was 10 vears ago. He no fonger
worries about hidden birds, He does, how-
ever, moniter customs-related ssyey in.
volving aircraft at Greater Rochester In-
ternational Airport-—where his office is lo-

é&%’gﬁgs °8

2grs Hm

“We have the waterfront, with all the pri-
vate boats that come in,” Giunta says: “We
have one commercial boat that comes in
avery two weeks with concrete dast. And
ther you have all the planes that land here”

He admits to being disappointed that,
upon refuriing to Rochester, the business
climate was roughly the same as when he
ieft the area 10 years ago.

“The fortunate and unfortunsie thing
is, nothing changed,” he says. “The streets,

the culiure, everything was the same. But

that’s bad for business because business
never kept up with the times, Business
was the same, too,

“There wasn’t any foresight into get-
ting new business here and keeping the
businesses that were here. I've seen it
dwindle in the 10 vears I've been here”

Rochester, he savs, has not taken ad-
vanfage of #s position as an nfernation-
a] port of entry.

*“We have no.means of bringing mter-
national cargo directly to Rochester. We
have no air freight. We have no sea freight,
because we don’t have a big harbor, and
we have no intermodal raif system,” Giun-
ta savs.

Rochester-area manufacturers are
forced io bring needed goods in by
truck—"at great expense,” Giunta says-—
then transported out by truck to be seld
globally, he says.

“Everything lands at another port of en~
ery such ags New York or Chicago and is
trucked in and out of Rochester,” he says.
“We have to realize we're in a global mar-
ketplace, where companies purchase their
products, their raw materials, globally.

“The city of Rochester and Monroe
County have to start looking at what they
can do to open this up es a dirdet inter~
ratiopal import market directly into
Rochester, to entice und keep new business
in Rochester”

The answers, he says, are expensive ones,
but with long-term economic bezniefits.

“They re not simple solutions,” Glunta
says. “Its expensive to open up & port of
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eatry here in Rochester 30 we can have
boats with cargo land here. The (airport)

runways have to be modified se we can

fook dt possibly getting infernational air
carriers with cargo into here”
The {ast ferry
One/possibility; he says, is 4 fefry to re-
place the 284-foot-long, five-story-high
absd 78footaveide vessel that left the port
i Chariotte last week,
i ohanhk Giunta was mvalved rou-
' tinely in customs issues .
figntthe  Ontario | andhelped de-
sign the terminal where
the ferry was docked.
“Ie's unfortuiate that it
failed, but the boat was
too big.” he says of an
endeaver that ran for ab-
breviated sessonms in
2004 and 20063 before
being shut dows by
Mayor Robert Duffy in
Jampary 2006,
“It just couldn’t sup-
“port the econeomy of
Rochester A boatathisd

" abfe to survive, I think.

But you ean’t il an gﬁﬂ—passenger boat
every single day,” he says: .

Giunta thinks the fe;'ry terminal should
remain a3 yich

“There is a market for if, but with a
smatler boat. It would be a shame to waste
that building. We need 4 means of bring-
ing international cargo into Rochagter, if
we want to sarvive and grow here,” Giun-
ta gays. “That’s the perfect venue for it.

“Everybody in the marine industry will
tell you that cargo makes money, passen-
gers do not. Why not get both out of that
terminal? Why not use the same real es-
tate for two parposes?”

Off the job, Glunta s a vtﬂunteer mcd;«
ator, arbitrator and facilitator for the Cen-
ter for Dispuie Settlerent Inc., for child

" custody asd visitation cases for family coust.

He speaks on customs ;ssues foa varl»
ety of groups. :

He teaches customs and mtematmnz?
imports and exports o business classes
at area colleges, fuciuding SUNY College
at Genesso, St. Johr Fisher College,
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“I jomned Hits’ (pmfessmﬂ) o serw and
protect, and part of it is to serve,” he zays
of his public seyyice. “That means help-

ing people. Lenjoy helping peopie. Oth -

erwise | would've retired years age: By

236 esce e

Lenjoy dealing: with peopie snd servmg. T ¥

peopie. And 54 good thing todo”

He does not plan to retive for at §ezst'

four years..

“I don’t plan on retiring il I'm 66,7 he
says. “I stilf feel | can do this job effi-
ciently. My job is my life”

His expertise in public speaking is due,
in part, to [0 vears spent as & magician,
Giunta says. He worked at stage shows
and auto shows, smong other sites.

“That was here in Rochester, vears and
vears ago,” he says, “That was just a hob
by. I dor’t have time to do it now. But that
helped me in my career because now [ can
go out and do public speaking engage-
ments for large groups.”

He describes himself as a “very ad-
vanced amateur” photographer of land-
scapes and fisie arts.

“1 love my work here,” Giunta says. “1
love dealing with the people. A lot of peo-
ple are afraid of customs. But | run my
port as a partpership, Without the basi-
nesses, | don't have a job. Without me,
they dor't have a job.

“if there’s & probiem, cali-me immediate-
ly and we'l work ot the problem. We'l fig-
ere ouf what'’s wreng and then continue on
50 we can bring more business to Rochester”

" tadams @rbj.npt £ 565-548-8303
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