
Looking for an                              
Information 
Technology Position? 

Fusion Digital is looking for an 

IT Support Worker 

www.monroecc.edu/go/careercenter 

  How to Apply: 
 

   Email resume to:  
  

             HR@fusiondigitalus.com    

  by September 16, 2011  

0811 SMS 

Job Description: 
 

The IT Support Worker will be responsible for troubleshooting hardware 
problems, recovering data from malfunctioning OS, identifying and install‐
ing drivers, setting up basic wired and wireless networks, and performing  
network troubleshooting. 
 
Requirements:  
 

• Associates Degree in IT or Computer Science        
• Knowledge of desktop operating systems 
• Knowledge of computer hardware 
• Must have basic computer troubleshooting experience, including  

repairing installations and virus removal 
• Strong customer service skills 
 

Company Overview 
 

Fusion Digital is a "one stop" shop for business and home technology solutions. Fusion 
Digital also provides integration and installation solutions for hardware, content, and 

software, creating a custom, cost‐effective technology solution. 
 

Fusion Digital 
1844 Penfield Road 
Penfield, NY 14526  

www.fusiondigitalus.com 

Monroe Community College 
Career and Transfer Center  
1000 East Henrietta Rd. 
Rochester, NY 14623 
585-292-2248 


