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Public Health Emergencies 

The course involves a careful examination of history of biological incidents, 
biological agents in natural and mediated events, behavioral and psychological 
reactions to impending or evolving bio-incidents, and communication systems 
used during bio-incident The goal of this course is to provide participants with 
the knowledge and tools to develop action and response plans specific to their 
personal or organizational needs in response to a biological incident. 

Overview 
This course is designed to increase knowledge and awareness of potential 
biological incidents and response to biological incidents relating to the 
perspectives of:  

Cost — No fee required at this time 

WHATEVER IT TAKES 

Public Safety  
Training Facility 
1190 Scottsville Road 
Rochester, NY 14624 

Call:  
585-753-3921 

Fax: 
585-753-3851 

E-mail:  
HSMI@monroecc.edu 

Visit: 
www.monroecc.edu/go/hsmi 

View other course offerings and learn more about our training opportunities at  
www.monroe.edu/depts/hsmi. Phone inquires and or questions can be directed  
to 585-753-3921. 

Scheduling 
To schedule a training session, call Sheila Manns at 585.753.3921 or e-mail her  
at smanns@monroecc.edu. Instructors will provide training at the organization 
or business location. 

Time Frame and Requirements  
This course can be instructed for either four hours or one hour. A minimum of 15 
people required to schedule a training session. 

• Historical overview of biological incidents 
• Action and response plan development 
• Epidemiology and etiology on biological agents 
• Public reation and strategies to address public reation to           

biological incidents 
• Information technology systems and biological incidents 
• Business continuity following a biological incident  


