FACULTY INNOVATION CENTER -- BRIGHTON
Blackboard Support Hours— NOVEMBER 2019
Virtual Campus Blackboard Phone Support: 292-3427

The FIC is open for drop-in hours from 8:45am-4:45pm for walk-in help upon availability of the Instructional Designers. It
is recommended that you make an appointment with any Instructional Designer for questions that take longer than 5-10
minutes. We encourage you to also use the Open SUNY Help Desk for Blackboard questions at 1-844-673-6786 (1-844-

OPENSUNY).

FIC Services:

Help with Blackboard Learn and other technology
issues

Support for technology projects

Use of printers and scanners

Individual work stations with single or dual
monitors

“Virtual Fridays”

e November 1%, 12-12:30pm: Introduction to Zoom
Conferencing (Virtual Lab — Zoom Webinar)

e November 8", 12-12:45pm: Student Presentations
with VoiceThread (Kathleen Borbee-Professor
Showcase)

e November 15, 12-12:30pm: Easy Video Capture
Tools (Virtual Lab — Zoom Webinar)

e November 22", 12-12:30pm: Blackboard Mobile
Apps (Virtual Lab — Zoom Webinar)
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https://docs.google.com/forms/d/e/1FAIpQLSeKJPCe6IGcsZYNYInGrh3Dtbx-oBwwDZtRvuEPEavNfUYVqA/viewform
https://ensemble.itec.suny.edu/Playlist/MCC_VCTraining_MasterList?destinationID=dXZCXHD4o0-p9fxRFQuorw&contentID=pF6CAhlaR0q1ZHdjP_eZHA&pageIndex=1&pageSize=10

