
Department of Public Safety 
Service Satisfaction Survey 

Please return to: 
Chief of Public Safety 

1000 East Henrietta Road, Building 21-140 
Rochester, NY 14623 

 
Please check the box that best describes your level of satisfaction with services received from Public Safety, 
Parking Services and Environmental Health & Safety staff. 
 

 Very Very Not 
 Satisfied Satisfied Unsatisfied Applicable 

1. Interaction with Office Staff 

Courteousness of office staff member         

Length of wait for assistance          

Communications skills           

Helpfulness of services provided          

Overall competence of staff member          

 

2. Interaction with Patrol / Uniformed Staff 

Courteousness of patrol staff          

Response time            

Communication skills           

Job knowledge            

Professional appearance           

Helpfulness of services provided          

Overall competence of patrol/uniformed staff         

Overall department performance          

 

3. Overall Campus Safety 

Lighting levels in/around residence halls         

Lighting levels in parking lots          

Lighting levels in academic areas          

Crime prevention educational efforts          

Fire safety educational efforts          

Communication of potential dangers          

Enforcement of laws and college rules         

 
4. Please check the appropriate box: 

I am:  Resident Student  Commuter Student  Faculty  Staff 
 
5. Name (if known) of staff member(s) who provided service:_________________________________________ 

 
6. Comments:______________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 


