
 

 

ACADEMIC RESOURCES  

Academic Advising assists students in course selection each semester based on degree requirements.   

Brighton Campus: Building 1, Room 231 / (585) 292-2400 / Hours: M-F 9:00am - 4:30pm 

Downtown Campus: 3rd Floor, Room 300 / Hours: Monday – Thursday 10:00am - 1:00pm 

Free College-Wide TUTORING services available to all students!   

Brighton Campus: Academic Foundations Learning Center, 11-211 Martha MacDonald (585) 292-3396  

Writing Center: 11-208 / Jean McDonough (585) 292-3360   

Downtown Campus: Learning Commons, Room 440 Tutoring Services located in Room 442  

Ann Bauer (585) 685-6202 / abauer@monroecc.edu or Delovis Olaode (585) 292-3433 / 

dolaode@monroecc.edu 

Richard M. Guon CHILD CARE CENTER believes that children's healthy physical, emotional, social, 

cognitive, and creative development is supported through a partnership with families. We are dedicated to 

affirming strong attachments between children, families, and caregivers.  childcarecenter@monroecc.edu / 

(585) 292-2640 

DISABILITY SERVICES staff are committed to providing accommodations and equal access for students on 

an individual basis.    

Brighton Campus: Building 1, Rm 231 / M-F 8:00a.m.-4:45p.m. / (585) 292.2140 / www.monroecc.edu/go/ssd 

Downtown Campus: Student Engagement Center, Rm 310 / Monday-Friday 8:00a.m.-4:45p.m. / (585) 685-

6002 / http://www.monroecc.edu/depts/dstuserv/services-for-students-with-disabilities/ 

 

FIRST YEAR EXPERIENCE is a student-based organization focused on welcoming and supporting students 

as they pursue their educational goals.   

Brighton Campus: Building 3, Room 129 (585) 292-2552 / mlawson014@monroecc.edu 

Downtown Campus: Office of Campus Life, Room 218 / dvoldancurry@monroecc.edu. 

 

CSTEP (The Collegiate Science and Technology Entry Program) is an academic support services program 

aimed at increasing the number of students from underrepresented groups pursuing professional 

licensure/careers in Science Technology, Engineering, Mathematics, (STEM) and health-related fields. 

www.monroecc.edu/go/cstep / (585) 292-2028    

EOP (Educational Opportunity Program) is for NYS residents who are academically and economically 

disadvantaged.  Available to primarily full-time, matriculated students, the program supports students 

throughout their college career with services such as a summer program, counseling and tutoring. Priority is 

given to students from historically disadvantage backgrounds. Go to www.monroecc.edu/go/eop or call (585) 

292-2028 for additional information.   

 

Learning Resources supports students through a variety of services on both the Brighton and Downtown 

Campuses.  Brighton Campus: Learning Resource Center provides computers and assists students with 

academic software/technology assignment questions (11-106) 585-292-2000 ext. 5267, Student Technology 

Help Desk (located in 11-106B) will assist students with MCC related technology issues 585-292-8324  
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Downtown Campus: The Learning Commons offers Tutoring Services, Library Services, Academic Testing, 

Student Technology Help Desk, and Computers.  Located on the 4th floor, room 440 / (585) 685-6005. 

 

Library Services provides students with a selection of books, textbooks, online resources, study spaces, study 

rooms, computers, research help, and more to aid in the pursuit of curricular excellence as well as the 

furtherance of personal educational goals.  

Brighton Campus 585-292-2303  

Downtown Campus 585-685-6005  

libraries@monroecc.edu www.monroecc.edu/go/library 

 

NYS Upstate Louis Stokes Alliance for Minority Participation (ULSAMP) focuses on assisting Under-

Represented Minority (URM) students into science, technology, engineering, and mathematics (STEM) 

programs of study and careers. The primary opportunity for growth in the STEM workforce rests on attracting 

and preparing outstanding students from all racial and ethnic groups. At the College, ULSAMP and the 

Collegiate Science and Technology Entry Program (CSTEP) are co-administered.  Through ULSAMP, students 

participate in summer research experiences for undergraduate (REU) students and in internship 

opportunities. Incoming freshmen ULSAMP students participate in a five-week CSTEP Summer Bridge 

program that prepares them for successful entry and acclimation to the College.   

CSTEP, Phone: 585-292-2596, website:  http://www.monroecc.edu/depts/cstep/  

 

RISE provides a host of free support services to students so they will remain in college and be successful in 

their endeavors. Contact Marla Dinkle at (585) 685-6163 for additional information.  

Rising Eagles pairs adult students with seasoned student mentors and provides support services through 

trainings, speakers, etc. Contact Yolonda Steward at ysteward@monroecc.edu if interested. 

Rochester Health Professions Opportunity Grants (ROC-HPOG) – The HPOG program provides education 

and training programs in the health care professions to low-income individuals.  MCC is a partner for ROC 

HPOG and works with MCC students who meet guidelines and are pursing one of the following 

pathways:  Addictions Counseling, Community Health, Clinical Laboratory Technician, Dental Assisting, 

Dental Hygiene, Emergency Medical Services, Healthcare Administration, Health Information 

Technology/Medical Records, Medical Office Assistant, Radiological Technology, Registered Nurse, and 

Surgical Technicians.  For further information, contact Julie Mills, Phone: 585-292-2776, Email: 

jmills17@monroecc.edu  

 

Project SOAR (Self-directed, Over-achieving, And Responsible) is designed to improve student success for 

first semester African, African-American, and Latino male students.  Contact Amanuel Malik / (585) 292-2342 / 

amalik@monroecc.edu for information. 

 

Virtual Campus (Online Learning) is a single location for all you course materials for online classes, and 

many of your face to face classes. You may see it referred to as just Blackboard.  For help with your courses in 

the Virtual Campus you should contact the helpdesk at (585)292-TECH or you can also call 1-844-

OPENSUNY for help.  
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