SUPPORT RESOURCES FOR STUDENTS

CHILD CARE subsidy available for students taking the majority of classes at the
Downtown Campus. Students must find a NYS Licensed or registered child care
provider, and submit an application to Jim Cunningham at
jeunningham@monroecc.edu. If approved, the grant is paid directly to the child
care provider.

COUNSELING CENTER staff are dedicated to providing a professional and
confidential setting for the psychological, emotional, and developmental support of
students as they pursue academic goals and explore personal growth and
development.

Brighton: Building 3, Rm 103 / Monday-Friday 8:45a.m.-4:45p.m. / 585.292.2030
/ www.monroecc.edu/go/counseling Downtown Campus: Student Engagement
Center, Rm 310 / Monday-Friday 8:00a.m.-4:45p.m. / 585.685.6002 /
http://www.monroecc.edu/depts/dstuserv/counseling-services/

MCC’s new Center for Outreach and Volunteer Engagement (COVE) serves as the
first point of contact for students interested in becoming involved in community
outreach, civic engagement, and volunteer programming. The center coordinates &
facilitates service opportunities worldwide and acts as a hub for students wanting
to track their service hours and build a Service Transcript while enrolled at MCC.
For information, call (595) 292-2534.

Doing What Is Good and Healthy Together, (D.W.I1.G.H.T) is a campus based food
pantry initiative created to support those struggling with food insecurity. The U.S.
Department of Agriculture defines food insecurity as a state in which "consistent
access to adequate food is limited by a lack of money and other resources at times
during the year." DWIGHT is available to students and employees.

Brighton Campus: 3-125 / (585) 292-2536 Downtown Campus: Rm 220 /
585.685.6112

DREAMKEEPERS It is a program designed to help students stay in college when
they are faced with an unforeseen financial emergency. Student can apply for both
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financial assistance and access to resources and services. Apply online at
https://monroecc.dreamkeepers.org

FINANCIAL AID AND SCHOLARSHIPS ONLINE with one easy application.

Apply for financial aid at www.monreocc.edu/go/finaid - apply for scholarships

www.monroecc.edu/go/scholarships. Hundreds of available scholarships totaling
more than $1million!

FINANCIAL AID MEAL PLAN allows students to use financial aid as a credit on
their MCC ID for use at Sodexo Dining locations on the Brighton and Downtown
campuses.

GLOBAL EDUCATION AND INTERNATIONAL STUDIES (GEIS) prepares
global citizens by having a multi-dimensional, comprehensive strategy that
includes internationalization at home and engagement with global issues and
partners. Brighton, Rm 3-108 / 585.292.3170

The HEALTH SERVICES department on the Brighton Campus advances student
health and promotes a healthy college community. Rm 3-165 / Hours M-F 8:45-
4:45 [ 585.292.2018 / healthsvc@monroecc.edu

Men of Excellence is a leadership program for men of color which provides
mentorship and professional development through workshops, community service
and networking at other area colleges. Contact person Milladge Griffin
585.292.2274 mgriffin29@monroecc.edu

RESIDENCE HALL FOOD PANTRY is located in Canal Hall and is available to
all resident students. Contact the West Canal Housing and Residence Life office at
585.292.3674 for additional information.

The SAVE FOR SUCCESS program provides Hillside students financial literacy
education to assist in securing a strong financial future. Eligible students receive an
8:1 match on their savings to be used at MCC for tuition, books/supplies, fees and
equipment. For further information contact Dan Ercolano at 585.260.9329.
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SINGLE STOP at MCC staff assess individual circumstances students may have
and provide opportunities for connection to benefits and resources that may help
them succeed in achieving their personal, career and academic goals. Free one-on-
one assistance is available to help students find ways to afford groceries,
transportation, child care, health care, housing and other resources. Referrals are
made to local agencies where finances may be put back on track along with
improving credit, getting legal counseling, filing taxes and....more. Contact Peggy
Harvey-Lee at 585.685.6244 / Downtown Campus, Rm 310.

The Office of Student Rights and Responsibilities is committed to safeguarding the
diverse learning environment at MCC by upholding its standards for student
conduct. The campus community is guided by an established Code of Conduct that
details MCC’s expectations for student conduct.

Room 1-300 / 585.292.2023 http://www.monroecc.edu/depts/student-rights/

The Title IX Office is committed to providing options, support and assistance to
victims/survivors of sexual assault, domestic violence, dating violence, and/or
stalking as well as support for individuals who have experienced discrimination or
harassment based on sex. The Title 1X Policies for Individuals Reporting Sexual
Harassment and Misconduct contain information about reporting options,
resources, and the student conduct process for sexual misconduct cases. Room 1-
300 /585.292.2023 www.monroecc.edu/go/titleix

WELLNESS SERVICES aims to improve student’s well-being by incorporating
the Six Dimensions of the Wellness Wheel model into programming (Physical,
Intellectual, Spiritual, Emotional, Career, and Social). Located at the Downtown
Campus, suite 226. For information call 585.685.6302

ACADEMIC RESOURCES

Academic Advising assists students in course selection each semester based on
degree requirements. Brighton Campus: Building 1, Room 231 / (585) 292-2400 /
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Hours: M-F 9:00am - 4:30pm Downtown Campus: 3rd Floor, Room 300 / Hours:
Monday — Thursday 10:00am - 1:00pm

Free College-Wide TUTORING services available to all students!

Brighton Campus: Academic Foundations Learning Center, 11-211 Martha
MacDonald (585) 292-3396

Writing Center: 11-208 / Jean McDonough (585) 292-3360

Downtown Campus: Learning Commons, Room 440 Tutoring Services located in
Room 442

Ann Bauer (585) 685-6202 / abauer@monroecc.edu or Delovis Olaode (585) 292-
3433 / dolaode@monroecc.edu

Richard M. Guon CHILD CARE CENTER believes that children's healthy
physical, emotional, social, cognitive, and creative development is supported
through a partnership with families. We are dedicated to affirming strong
attachments between children, families, and caregivers.
childcarecenter@monroecc.edu / (585) 292-2640

DISABILITY SERVICES staff are committed to providing accommodations and
equal access for students on an individual basis.

Brighton Campus: Building 1, Rm 231 / M-F 8:00a.m.-4:45p.m. / (585) 292.2140 /
www.monroecc.edu/go/ssd

Downtown Campus: Student Engagement Center, Rm 310 / Monday-Friday
8:00a.m.-4:45p.m. / (585) 685-6002 /
http://www.monroecc.edu/depts/dstuserv/services-for-students-with-disabilities/

FIRST YEAR EXPERIENCE is a student-based organization focused on
welcoming and supporting students as they pursue their educational goals.
Brighton Campus: Building 3, Room 129 (585) 292-2552 /
mlawson01l4@monroecc.edu Downtown Campus: Office of Campus Life, Room
218 / dvoldancurry@monroecc.edu.

CSTEP (The Collegiate Science and Technology Entry Program) is an academic
support services program aimed at increasing the number of students from
underrepresented groups pursuing professional licensure/careers in Science
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Technology, Engineering, Mathematics, (STEM) and health-related fields.
www.monroecc.edu/go/cstep / (585) 292-2028

EOP (Educational Opportunity Program) is for NYS residents who are
academically and economically disadvantaged. Available to primarily full-time,
matriculated students, the program supports students throughout their college
career with services such as a summer program, counseling and tutoring. Priority is
given to students from historically disadvantage backgrounds. Go to
www.monroecc.edu/go/eop or call (585) 292-2028 for additional information.

Learning Resources supports students through a variety of services on both the
Brighton and Downtown Campuses.

Brighton Campus: Learning Resource Center provides computers and assists
students with academic software/technology assignment questions (11-106) / 585-
292-2000 ext. 5267.

Downtown Campus: The Learning Commons offers Tutoring Services, Library
Services, Academic Testing, Student Technology Help Desk, and Computers.
Located in room 440 / (585) 685-6005.

Library Services provides students with a selection of books, textbooks, online
resources, study spaces, study rooms, computers, research help, and more to aid in
the pursuit of curricular excellence as well as the furtherance of personal
educational goals. Brighton Campus 585-292-2303 Downtown Campus 585-685-
6005 libraries@monroecc.edu www.monroecc.edu/go/library

RISE provides a host of free support services to students so they will remain in
college and be successful in their endeavors. Contact Marla Dinkle at (585) 685-
6163 for additional information.

Rising Eagles pairs adult students with seasoned student mentors and provides
support services through trainings, speakers, etc. Contact Yolonda Steward at
ysteward@monroecc.edu if interested.

Project SOAR (Self-directed, Over-achieving, And Responsible) is designed to
improve student success for first semester African, African-American, and Latino
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male students. Contact Amanuel Malik / (585) 292-2342 / amalik@monroecc.edu
for information.

Virtual Campus (Online Learning) is a single location for all you course materials
for online classes, and many of your face to face classes. You may see it referred to
as just Blackboard. For help with your courses in the Virtual Campus you should
contact the helpdesk at (585)292-TECH or you can also call 1-844-OPENSUNY
for help.



