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Your Health Plan
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Women’s
Health
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Men’s
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Children’s
Health



C onfidential — Do Not Distribute

Excellus BCBS Website
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Anytime Access to Your Health Plan
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Web or Mobile

Benefits

Care Management 
with Wellframe®

Estimate Medical CostsMember Card

Prescriptions / Mail Order

Health and Wellness

Find a Doctor
Telemedicine & 

24/7 Nurse Call Line
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Find These Answers Online
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• Have I met my deductible?
• I need a member ID card
• Why was my claim denied?
• What are my benefits?
• Is this service covered?
• Is this provider in network?
• What is the estimated cost?
• Do I have a discount for gym 

membership?

For the latest COVID-19 information please visit: www.chooseexcellus.com/covid19
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Getting Started
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How-To Video 

Visit ExcellusBCBS.com/Register to setup an online account.  It’s easy!

Quick Start Guide

https://www.youtube.com/watch?v=ZkY5qsh1L4s&feature=emb_logo
https://member.excellusbcbs.com/documents/53957/253709/Online+Account+Quick+Start+Guide.pdf/e78a21f7-3b87-c5fc-9814-6cedc80e2742?t=1531840356657
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Register
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Have your member card handy! 

Registration Tips:

1

2

3

You can update paperless settings 
during registration.

Don’t forget to verify your email 
after registration!

4 You can now register your account 
directly through the Excellus BCBS 
mobile app as well
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Demonstration
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Your Dashboard
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Log in to view your dashboard – desktop, tablet, or smartphone!

From your dashboard, you can view:
• Your Plan
• Active Members
• Subscriber ID
• View/Order Member Card
• Deductible & Spending
• Claims Details
• Benefits Summary

…and more!
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My Account
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Prescriptions*

14 *Pharmacy/prescription benefits may vary by group
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Pharmacy – Mail Service*
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* CONVENIENCE – No more running back and forth to the pharmacy or 
keeping track of refills.

SAVINGS** – Save up to a third on prescription costs just by signing up.

RELIABILITY – Automatic refills and free delivery means your 
prescription is always filled and shipped on time.

CONTROL – You can always call for express delivery if you need 
prescriptions sooner than expected.

SAFETY – Insulated packaging ensures your prescription is never damaged 
or altered – no matter how sunny, rainy or cold outside.

EXPERTISE – Your doctor still prescribes your medication.  Plus, now you 
have access to specialist pharmacists over the phone.

PRIVACY – Packages are never labeled with the prescription name.  And 
you can have them shipped to the address of your choice.

*Pharmacy/prescription benefit varies by group
** Savings vary by group
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Pharmacy – Mail Service*
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* Call one of our pharmacy partners – either Wegmans or 
Express Scripts – with your prescription and Excellus BCBS 
member number ready.  You’ll receive your next prescription 
right on schedule, right in your mailbox.

Not a Wegmans or Express Scripts pharmacy member?  Just 
call to get started:

1-800-586-6910 1-855-315-5220

*Pharmacy/prescription benefit varies by group
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Pharmacy – Medication Synchronization*
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*• This program offers a number of benefits:
• Free to Excellus BCBS members 
• Confidence knowing that you will have all of

the medications you need, when you need them 
• Eliminate confusion of timing and more easily 

manage your various prescriptions and chronic 
conditions or needs

• Minimize the number of calls or visits to 
the pharmacy – once you synchronize your 
medications, your refills will be ready for you 
each month** and your pharmacist will handle 
coordinating additional refills with your physician

*Pharmacy/prescription benefit varies by group
**Applies if your pharmacy offers auto-refill service and you have registered to participate in that program
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Find a Doctor
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Find a Doctor / Dentist
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Estimate Medical Costs
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Estimate Medical Costs to Help
Budget for Medical Expenses

• Log in for average estimated out-of-pocket medical costs 
based on your year-to-date spending and deductible

• Research estimated medical costs across more than 
1,600 treatment categories and 400+ procedures

• View a list of providers that perform a specific procedure 
and filter results by cost, treatments provided, provider 
location, and more

• Access treatment timelines to understand the stages of 
care, including early evaluations, follow-ups, and 
recovery time, as well as a breakdown of costs 
throughout

Take a Tour 

https://www.youtube.com/watch?v=Jhi1l2mKp4c
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Telemedicine powered by MDLIVE®*
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When to Use Telemedicine Benefits

• If your doctor is not available 
• If you are out of town/traveling anywhere in the United States
• If you are not able to get into your doctor’s office for any reason 

What is the Cost for a Telemedicine Visit?
After registering your account at MDLIVE, the cost will appear after selecting to see 

a provider – MDLIVE will know what to charge based on your plan 

Common Conditions Treated Include:

Non-Emergency Medical 
Telemedicine

• Allergies
• Asthma
• Cold & Flu
• Constipation
• Diarrhea
• Fever

• Headache
• Insect Bites
• Joint Aches
• Nausea
• Pink Eye
• Rashes

Behavioral Health 
Telemedicine

• Addictions
• Anxiety
• Bipolar

Disorders
• Depression
• Eating

Disorders

• LGBTQ Support
• Grief & Loss
• Men’s Issues
• Panic Disorders
• Stress
• Trauma & PTSD
• Women’s

Issues

*Availability varies per group
MDLIVE does not provide support for urinary tract infections in males; does not provide support for earache conditions for 
children under 12 years old; does not provide support for fever-related conditions for children under 3 years old.
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Telemedicine - Setup to Get Started*
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Getting Started
Start by visiting MDLIVE to setup your Telemedicine visit.

New users: 
• Complete a one-time registration 
• Setup a MyHealth profile

Don’t wait until you 
need it.  There are four 
easy ways to activate 
telemedicine today.

1

2

3

4

WEB – Register/Log in at ExcellusBCBS.com/Member

APP – Download the MDLIVE app

TEXT – Text EXCELLUS to 635483

VOICE – Call 1-866-692-5045

*Availability varies per group

http://www.mdlive.com/
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Telemedicine: Text Registration Option*
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Telemedicine text 
registration is easy! 

• Text EXCELLUS to 635483, click 
the link and get started. 

• Enter name and member ID for 
person registering.

*Availability varies per group
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Telemedicine: Using MDLIVE*

24

Get Started

Complete your health 
profile (one time) 

• Add dependents, spouse, pharmacy 
and healthcare provider, and any 
health condition information 

*Availability varies per group

https://member.excellusbcbs.com/find-a-doctor/telemedicine/mdlive
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Telemedicine: Using MDLIVE*
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1

2

1 2Choose you or your family member Select the type of visit

*Availability varies per group
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Health and Wellness
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Member Care Management
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Member Care Management for Chronic and 
Complex Conditions 
1-800-860-2619
8 a.m. to 4:30 p.m. EST 
case.management.referral@excellus.com 

Behavioral Health Management, 1-800-277-2198 
8 a.m. to 5 p.m. EST 

4 IMPORTANT (AND UNEXPECTED) WAYS WE CARE:

1 Dedicated Team
Coordinated care when you need it most.
Your registered nurse works with a team of health care professionals 
in a wide variety of specialties to give you the one-on-one support.

2 Chronic Condition Management
Ongoing expertise and specialized care.
We identify the barriers preventing you from achieving your health 
goals and help you overcome them.  

3 Complex Condition Management
Personalized support to get you through.
Following a thorough assessment to determine your needs, we provide 
outreach and support to keep you on track with your health goals.

4 Behavioral Health Management
Proven approaches with real results.
Substance abuse and mental illness are treatable diseases.  We’ll 
provide you with the education, support, and community resources 
you need to get the upper hand on them.

Registered Nurses
Your dedicated RN will be your 
main point of contact on the 
Member Care Management 

team – providing you with the 
care planning, education, and 
emotional support you need to 

achieve your health goals.

Registered Dieticians
Want to start eating better?  
Our registered dieticians are 
food and nutrition experts 

who can tell you exactly what 
you need to eat in order to 

live healthier.

Behavioral Health 
Specialists

When you’re dealing with 
addiction or mental illness, it 

can feel like you’ve got nobody 
in your corner.  But that’s not 
true.  Get the counseling and 
direction you need from our 
behavioral health specialists.

Social Workers
Family problems can be 
extremely challenging to 
handle on your own.  Our 
social workers are here to 
give you the skills, tools, 

support, and confidence to 
get these issues resolved.
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Wellframe® Helps You Connect

Stress Management

What is Wellframe? A mobile app for 
smartphones or tablets that connects you to your 
Excellus BCBS Member Care Management Team.

• Chat with your care team
• Get medication reminders
• Get answers to everyday clinical questions
• Find a support group or explore available resources
• Learn about a diagnosis 
• Manage a condition
• Access health-related articles and videos
• And more!

Wellframe is free for all eligible Excellus BCBS 
members. Get started now by downloading the 
free mobile app on your smartphone or tablet.

Access Code: Excellus
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Wellframe App
Behavioral Health

Maternal Health

Asthma

Coronary Artery Disease

Care Transitions

Congestive Heart Failure

Diabetes Prevention

Diabetes

Wellness & Prevention

Anxiety

Depression

Bipolar

PTSD

Substance Abuse

Schizophrenia

Pre-Procedure

Pre-Discharge

Post-Discharge (Surgical)

Post-Discharge (Medical)

Weight Loss

Physical Activity

Smoking

Gaps in Care

Stress Management
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Preventive Health
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Screening tests are covered health insurance 
benefits:

• Flu Shots
• Colorectal Cancer Screenings
• Mammograms
• And more…

To learn more about screening and which 
test may be best for you, visit:

ExcellusBCBS.com/PreventiveCare
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Blue365®
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Discounts and deals change often.
For more information, visit 

ExcellusBCBS.com/Blue365

Making Health a Big Deal
Save Money – discounts at health and 
wellness retailers around the country (fitness 
gear, gym memberships, family activities, 
healthy eating, and more)

Get Weekly Deals – delivered right to your 
inbox

Gym Membership – Fitness Your WayTM by 
Tivity HealthTM offers a passport membership to 
participating gyms (10,000+ facilities 
nationwide)
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Research Health Topics
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24/7 Nurse Call Line
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1-800-348-9786

Peace of Mind When You Need 
It Right Away

• Contact a nurse by phone anytime –
24 hours a day, seven days a week

• Our specially trained registered 
nurses can provide support and 
education for members with chronic 
or complex health conditions or 
answers to more general health 
questions

KEY FEATURES

Decision-making support and 
education when you need it most

Triage to appropriate level of care

Information regarding diagnoses, 
medications and treatment options

Referrals, as appropriate, into the 
Member Care Management 
program for enhanced care 
management
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Advance Care Planning
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www.compassionandsupport.org

Advance care directives allow you to 
spell out what level of medical 
treatment or interventions you would 
want in the event that you become 
unable to speak for yourself.
Share these documents with your 
medical care providers, family 
members and the person you have 
designated as your health care 
proxy:

• Health Care Proxy
• Living Will

http://www.compassionandsupport.org/
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Wellness Blog and Social Media
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AHealthierUpstate.org
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Excellus BCBS Mobile App 
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Download the Mobile App
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In-App Registration
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Mobile App
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You have convenient access to:

View and Order 
Member ID Cards

Track Spending 
and Deductibles

Find a Doctor, 
Urgent Care, or 

Hospital

Check Coverage 
and Benefits

View and Filter 
ClaimsGo Paperless

$1,095.00
met

$1,500 Max
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Mobile App - Settings

40 *Availability varies per group.

Under Settings, you have quick and 
convenient access to other apps, 
including:

• Wellframe
• MDLIVE
• Express Scripts

Once you click on an app, you will be 
directed to the app store to download.
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In Summary…
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Use your health plan as a health plan,
not just a sick plan!

Get Started Today:
• Register and log into Excellus BCBS 

website and/or download our mobile app
• Sign up for Home Delivery Pharmacy*
• Register for telemedicine with MDLIVE®*
• Download the Wellframe® app and 

create your account

If you have any questions regarding your health plan, 
please talk to your human resources department or call 
the Customer Care number on the back of your 
member card.

*Availability varies per group
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