
FreeHome
Delivery

Excellus BCBS Members can save time and up to 33% on your costs 
with Wegmans Free Home Delivery!

If you are an Excellus BCBS member with a Pharmacy Mail Order Benefit, you may be eligible for copay 
savings when you use Wegmans Free Home Delivery. To take advantage of these potential savings, 
you’ll need to see if your Excellus BCBS plan has this Pharmacy Mail Order Benefit and enroll for 
home delivery. Wegmans is now a preferred Home Delivery Provider—and it’s a FREE service.

Here’s how it works
If you are a Current Wegmans Pharmacy Customer:

Call Wegmans Free Home Delivery at 800-586-6910 and ask to transfer prescriptions for you and 
any eligible family members from your local Wegmans Pharmacy to Wegmans Free Home Delivery. 
If you have been receiving a 30-day supply and you will save money by filling for 90 days, leave it to 
your Wegmans representative to contact your doctor(s) for new prescriptions. It’s that simple.

1.  Make the switch: If you currently receive your prescriptions from another pharmacy, transferring 
to Wegmans Free Home Delivery is easy. Just tell us you want to switch and we’ll take care of 
the rest.

2.  Call Wegmans Free Home Delivery at 800-586-6910 to create a New Account for yourself 
and any eligible family members. Once enrolled, we will contact your doctor(s) for new 
prescriptions. Tip: Use the Prescription Detail Form on the back to help you collect this 
information and have on hand when you call.

New to Wegmans Pharmacy?

What do I do if I need my medicine immediately?
Because a first fill at Wegmans Free Home Delivery 
takes 5-10 days to receive, you should fill a 30-day 
supply at your local retail pharmacy for immediate use. 
We will contact your doctor for a 90-day supply to fill 
through Wegmans Free Home Delivery.

Available delivery options for 
Wegmans Home Delivery service:
• Standard Delivery in 5-10 Business Days for FREE
• Express Delivery in 1-2 Business Days for $18.95

Wegmans Home Delivery 
customer service hours:

Mon-Fri 8:30 am – 9:00 pm 
Saturday 8:30 am – 6:00 pm
Sunday 8:30 am – 5:00 pm

For your doctor and/or E-Scribe:
Wegmans RX Home Delivery, 
2851 Broadway St, Suite 300

Cheektowaga, NY 14227



AutoRefill

Name:

Date of birth:

Drug Allergies:

Credit Card#:

Drug Name/
strength

MD Name MD Phone # MD Address

Even greater convenience

With Wegmans auto-refill service you can save time by 
eliminating the need to place an order for many of your refills.

This FREE service is available for most maintenance medications 
(those that are filled on a regular schedule for an ongoing medical 
condition). Once your current prescription has a few days’ supply 
remaining, we automatically refill it for you—no need to call us to 
place your order! Learn more at wegmans.com/autorefill.

Fill out this Prescription Detail Form and have it on hand 
when you call Wegmans FREE Home Delivery at 1-800-586-6910 

to set up your new account.


