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Arizona-based company
has agreed to be acquired
by private-equity firm

By WILL ASTOR

The Rechester operation of Arizona-
based Rural/Metre Corp. has grown. add-
ing 40) workers in the past vear. The emer-
gency medical service provider anticipates
similar or greater employment growth in
coming manths, said Thomas Bonfigho. its
division general manager for Rochester.

Rural!Metros local employment stands
b 450, he said, and most of 115 workers
areemergency medieal lechmomns amd
parameadics, Between 100 and 150 work
m a division that provides staff
lor certified home health care agencics

Huoral'Metro announced last month that
il had struck a deal 1o be acquired by War
burg Pincus LLEC, o private-equity firmy, for
54378 mill in cush, As it did when 1t
acquired Bavsch & Lomb Inc., Warburg
Pincus plans to take the publicly held Ru-
ral/Melro privale.

The ownership change will benefit Ru-
ral/Metro and bring more resources 1o the
company s Rochester operation, Bonfiglio
predicted,

Most of Rural/Metro's business here
comes through its contract with Roches-
ter as the emergency medical services pro-
vider for all 911 calls within citv limits

More stafl were needed o accommodate
an uptck moaty 911 calls, Bonfigho sad.
But for several vears Rural/Metro also has
provided backup for volunteer ambulance
companies in Monme County’s castemn sub-
urbs. Last year it sipned mutmal-aid agree-
ments to back up the Union Hill and West

‘ebster fire departments in the county's
northeast correr, further increasing demand.

The Union Hill Fire Department his vwo
ambulances, and they cannot always fully
cover the larpely volunteer operation’s ser-
vice arga, which includes roughly haif of
the town of Webster and half of the adje-
cent town of Ontario in Wayne Councy,
said Jerry Seldz=z, Lnion Hill depury chief

as mdes

of ambulances.

Union Hill and the West Webster Fire
Deparimeént can sometimes cover for tack
other, Seldes said. But to fully meet the ar-
ea's amergancy sarvices neads, boik need
10 have consisienily available backup.

“WeTre promising service 24:7, and
o serve the community we really need
have someene there, (Rural™etro)
stepped vp to the plate,” Seldes said
“They've really dona a terrific job.™

Rochester City Council recently ap-
proved a saCond one-year extensiaon of
Rurel’Metro's 911 contract, When it was
mked some four vezrs ago and extended last
vear, the contrac! had generated consider-
able heat. sparking 3 battle between Cily
Council and former Mayer Robetrt Buffy in
2007 and a court challenge last year

e mavor initially gave the contract

1o RuralMetro®s longtimz rival, locally
based Monroe Ambuolance, which previ-
ously had provided backup to the Union
Hill and West Webster fire depariments a5
well. The three-year pact ellowed for two
ona-vear axlensions,

Then the first one-yvear gxtension o the
city @11 contract came up last year, Mon-
roe unsuccessfully challengead the pact in
court, complainmg in 4 pentton that Rural!
Metro had vsed undue Iobbving inflluence
to sway City Counzil.

I'he recent extension takes the contract
to March 2012, when Bonliglio hopes to
see Rural/Metro again win the bid.

Anticpating a continumyg need to add
staft, Bonfiglio last fall arranged with
Monroe Community College to have pro-
spective EMT candidates imined al MCC's
Puhlic Safery Traming

CARGULLY IHIUIG Y Uuwiil

The emetgency madical services pro-
gram normally pradoates approximately
375 students & vear, said MCOC s EMS ed-
ucation manager, Paul Bishop. Many are
voluntesrs with area fire departments or
alrzady work in the field. however. The
Rural/Merro parinership trains people no
previeusly employed as EM s

Tn the partnership program, the 140 hour
course 15 shoriened from 14 weeks to five;
studenis put in eight-hour days of coursa
work four days a week and spend a fifth
ity working with Rural/Metro crows.

The first class this vear graduated 15 of
the 20 people who had enrolled. Anothes
elass is planned for this summer. Afies
that, Bishop expects womount twe closses
A year, providing A0 to 40 recruns annu-
ally to the nmbulance firm.
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