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Technician shortage,
good pay could draw
more to auto field

By veLvey sPCER

A lack of mechanics—and the po-
tential 1o make a six-digit income with
a minimal investment—may have the
automotive techiician industry fook-
ing fatrly sexy for students and older
adults louking for new careers,

“There i a shortage, particularly of
highly skilled technicians who have
vertifications or master certifications in
various ureas,” Heanderson Ford Presi-
dent Randolph Hendersen said. “There f
are so many different components and
(vehicles) are becoming so filled with
highly technical and electrical compo-
nents that it takes a ot of training to
become proficient.”

The problem, Henderson said, s that {0
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most young adults arc looking for ca-
reers in what may be perceived as trend-
ier or hipper professions. Many are not
considering automotive trades.

“T think automotive techaicians used
to be not looked at as s very glamor-
ous kind of job. It was sometimes long
hours and you could get a fair amount
of greaso on your hands,” Henderson
said, recalling 8 time when he worked as
a mechanic and came home with gressy
hands every day. It just wasn't some-
thing that a lot of people aspired to.”

But with improved technology and
§ ts, cssets

p p Vi hirl,
tially have become mobile computers,
some experts say, and the traditional
“grease monkey” is a thing of the past.

“The misunderstanding is we have an
image of people who work on cars as
maybe not so smart. s & dirty job. You
bust your knuckles and bleed and why
would anyone really want to do that,”
said Jamea Fonzi, president and CEO
of Gates Automotive Centers, “That’s
a misconception,”

Whether it is repairing cars or working
18 a machinist, Fona said, if you take that
path it is a path 1o a mediocre, at best,
lifestyle—that, too, is & misconception.

“We have technicians here who make
considerable money; they 're into six fig-
ures,” he asserts. “The other part that's
kind of an unknown picce is a lot of
folks that start out as technicians end
up going much further in our industry.
There's a lot of other oppurtunities.”

According to thy Bureau of Labor Sta-
tigtics, in 2013 there were 604,990 work-
ers classified as automotive service tech-
nicians and mechanics nationally, with
a mean salary of $39,450. Within New
Yok, some 34,160 people were employed
in the field, carning 839,820 amuslly.

BLS reponted 2,290 individuals work-
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shipa between now and 2018, As a re-
sult, FCA US has launched a
whercby lower-level service techs will

be atlowed to perform warranty work

above their certified skill level.
Training avsilabls

for individuals who want to enter the
auto techanician field, including
offered in several arca high schools, as
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the number of people who completed the
program who were in the workforce was
375; MCC estimates that those individu~
als added $4.49 million in income to the
regional economy.

Kristy Mooncey Graves, program coor-

4 " . dinstor fot the applied technologies cen-
Rochester has a handful of options.

ter st MCC, said nearly 100 percent of the
individunls who complete 1he sutomotive
programs thers go on to get jobs in their
field, primarily because the program ro-

well as through the Boards of Coopers-

tive Educational Services and Monroe
Commuaity College.

MCC offers programs for individuals
interested in auto tech fields, including

. an tive apprentice training AAS

ing as autometive service tech
and mechanics in Rochester in 2013,
with an average salary of $39,520.

As the industry has changed, 3o too
hus the terminology. Most mechanics are
called techniciang to better reflect what
their jobs entail, and most training is done
both on-the-job and in a classroom setting.

“They're cssentially engincers at this
point,” said Tony Ardillo, Gates Automo-
tive’s vice president of operations. “1t's 3
lot mote technical than it was years ago.
We have a lot more diagnostic equipment.”

A shortage of technicians can have a
sertous effect on dealerships and shops,

degree, an automotive technology certif-
icate program and two programs geared
toward employees of General Motors
Corp. and Toyota/Lexus.

The cuyt of an cducation for a full-
time student in the degree program is
roughly $2,000 a scmester and generally
takes three years o complete. ln 2013

quires students to participate in a co-op.

“MCC’s program was designed difs
ferently than most other automotive
schools. Our students need co-ops,
which is paid work experience,” Graves
said. “So they ail have to connect with a
garage while they’re students and have
paid employment,”

The average salary of 8 receat MCC
automotive tech yraduate is $32,000,
Graves said, L

“That's comparable to what some
teachers make in their first year of em-
ployment,” she added. “We'te certainly

who rely on a certain ber of employ
ces and hours to completgjobs,

Ardillo explained the firm’s Gates
store usually runs theee technicians at
about 50 hours per week. For the lagt
several months the store has been short
one technician. That means the company
cannod take on as many jobs.

“Put that into dollars and that’s a lot
of dollars,” Ardillo said. “So, everything
we gain in the other departments here
gets affected by the service department
not doing what it’s supposed to do,”

tHenderson has had similar peoblems
at s Webster dealership.

“At times we've had to have custom-
ers’ cars be delayed being repaired for
longer periods than we would like to be-
cause of not having cnough of the skill
set to do certain things that may be in
high demand.”™ he said. “That’s beea an
industrywide issue in recent years.”

fndeed, last month Aufomotive News
repocted FCA US, formerly Chrysler
Group, has predicted it will be short
some 5000 technicians in 1S, dealer-

porable to the U.S. averogs.
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What the numbers say
Nearty 405,000 people are employed os adomolive service technicians and
mechanics nationwide. The lofol in the Rochester area is 2,290. Pay here is i

539,450

539,520

Source: Bureoy of tabor Siokstes

happy with that number.”

The MCC program has eight main top-
ic areas that individuals study, including
specificd segments on brakes, transmis-
sions and engine performance, The school
has the fatest technology in both the class-
cooim and fabs and has 3 fleet of hybrid ve-
hicles studenta can learn on, Graves noted.

MCC c¢ncourages both graduating

 bigh school students and adults look-
- ing to change careers to consider its au-

tomotive programs. Some 22 percent of
the students enrolled in the program are
adult students, Graves aid, including a
gentleman who worked on the manufae-
turing floor at Eastman Kedsk Co. for
moxe than two decades.

Camputition for werkers

© Graves believes there is more coms
petition for auto techs locally than em-
ployers may realize and that likely is the

" reason some dealerships and garages say
. there is a shorfage of workers. -

“I always say we don't tum out free
agents. A majority of our students stick
with their co-op employers,” she ¢x-

. plained, “Their employers put time and

¢ffort into them as part-time employces
while they were students so they could
grow their own workforce and have fuil~
time employces.”

Bradley McArcavy, president of the
Rochester Automobile Dealers’ Associ-
ation Inc., works closely with area deal-
erships and said that while he may not
classify what is going on as 4 shortage of
technicians, there is not an oversupply.
" Primarily, the gap between need and
availshility is a result of the necessi-
ty for highly skilled auto technicians,
McArcavy said.

*“The market for technicians, and the
candidate pool in terms of what is avail-
able, is very thin,” he said. “We're try-
ing to draw people into the industry be-
cause there's always a need for highly
skifled technicians.”

McAreavy agreed that some people
may aveid the industry because of old
misconceptions.

“You wouldn't go int6 a new car deal-
ership and go to too many service bays
where there isn't going to be a laptop
and some type of high-tech diagnostic
equipment right there,” he said. “You
can't do the job without computer-based
diagnostics equipment.”

Most auto technicians will continue
to learn and advanee throughout their
carcers, shop owners say.

“We both allow people time and pay
people for in-housc online study, as well
a3 sponsor them for advanced training
that teads to certifications in different

" arcas,” Henderson said. “And we do pro-

vide in-house, hands-on trainmg where
we'll have a senior technician work with
the newer technivians to help them ina
real world enviroament.”

Gates Automotive is centified with
Mercedes-Benz and for elite certifica-
tions employees train at a facility in
Houston. Technicians’ pay is commen-
surate with their increased training and
certifications, Fonzi explained.

New vmployces with degree in hand
should not expect an $80,000 pay check.
Fonzi warmned

“But is it reasonable to think I"m go-
ing to come out of school at MCC and
start at somewhere around $45.000 or
$33.0007 Yes, that is reasonable,” he
said. “Then if | apply myself and | take
these other courses and I'm willing to
get my certifications, within a fow years
I'm pushing six figurcs.

“You can make a lot of money and
have a good tme doing i1, he added.
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