
Director to Assistant to the President 
 
Cynthia Cooper – President’s Office – First year at MCC – 1994 – M.P.A. SUNY Brockport; 
B.A. Journalism/Communications - Juniata College  
Cynthia Cooper joined Monroe Community College in 1994 after a successful career as 
Director of Public Relations at Keuka College.  Cynthia has served the College for the past 13 
years in her capacity as Director of Public Affairs.  Under her leadership, the department has 
emerged as a significant organizational component of the College, and has received several 
state awards for the quality of its publications and programs.  Cynthia has also been a 
presenter at several state and national conferences and served in several leadership roles 
within the State University of New York Council for University Advancement (SUNYCUAD).  
She served as president of SUNYCUAD from 2001-2003.  Currently, she serves on the 
Board of Directors for the Council for the Advancement and Support of Education (CASE), 
District II.  In recognition of her achievements, she was awarded the Chancellor’s Award for 
Excellence in Professional Service in 2004. 
 
 
Coordinator to Director    
 
Marlene Fine – Graduation and Certification – First year at MCC – 1989 – M.S.Ed. University 
of Rochester; B.S. Education - SUNY Cortland  
Mrs. Marlene Fine began her career at MCC in 1989 as a Career Counselor in the P.A.C.E. 
Program and was appointed Adjunct Instructor in 1991.  In 1993, Mrs. Fine was appointed 
Student Services Coordinator/Counselor in the T.A.S.C. Program.  Since 1995, she has been 
has been coordinating the administration of the Graduation and Certification Office 
overseeing and managing all operations. Mrs. Fine has served as the Curriculum, Advising 
and Program Planning (CAPP) team leader transitioning in the final module of BANNER 
which included many hours of training, sub-committee meetings, focus groups and 
programming requirements.  Mrs. Fine was a member of the Banner Student Team assisting 
with coordination of testing and checking data input and participated in testing areas for 
Records and Registration, Curriculum and Admissions.  She reviews all new curriculum 
proposals to ensure academic advising and CAPP audits remain effective.  Mrs. Fine 
coordinates the suspension/probation process at the college.  She serves on the Virtual 
Development Committee and is a member of the Academic Policies Committee and the 
Diversity Council for the college.   
 
 



Assistant Director to Associate Director 
 
Michelle Mayo – Career Center – First year at MCC – 2000 – M.S. Adult Education  - Buffalo 
State College; B.S. Psychology & Elementary Education – Seton Hall University; A.A.S. 
Liberal Arts -  Monroe Community College  
Mrs. Michelle Mayo was first appointed as an Employment Readiness Specialist for the Work 
and Learn Center and continued there until 2000 when she was appointed to the full-time 
position of Placement Specialist in the Transfer and Placement Office.  In 2001, Mrs. Mayo 
was appointed as Assistant Director of the Career Center responsible for creating and 
implementing employer recruitment programs, updating and maintaining the Career Center’s 
website, managing databases used in the Career Center, and overseeing the staff schedules 
and calendaring.  Mrs. Mayo also coordinates the annual full-time and part-time Career 
Center Career Fairs which includes 45 to 60 area employers coming to each fair to recruit 
MCC students for employment in the Rochester area.   She is an active member of the 
Rochester Area Career Development Association (RACDA) and the SUNY Career 
Development Organization (SUNY CDO).  Nationally, Mrs. Mayo is a member of the National 
Association for Colleges and Employers (NACE), the National Council on Student 
Development (NCSD), and the American Association of Women in Community Colleges 
(AAWCC).  Mrs. Mayo has presented at the 2002 SUNY DCO conference and at the 
Innovations 2002 Conference hosted by the League for Innovation in the Community College; 
she was also a Program Coordinator for the Innovations 2005 Conference.  She is an integral 
leader and team member contributing greatly to the success of the Career Center. 
 
 
 
Holly Wynne-Preische – Career Center – First year at MCC – 1998 – M.S. Counselor 
Education - SUNY Brockport; B.S. Marketing - SUNY Oswego 
Mrs. Wynne-Preische began her career as an Employment Ready Specialist in the Work and 
Learn Center in the spring of 1998.  Later that same year, Mrs. Wynne-Preische was 
appointed to the position of Academic Advisement Specialist in the Counseling Center.  She 
was appointed Assistant Director of Transfer and Placement in the fall of 2001 and continues 
today as the Assistant Director of the Career Center at Monroe Community College.  Her 
responsibilities include the delivery of career and transfer services to MCC students 
specializing in transfer services.  She held a pivotal role in the successful development of the 
Career Center from its inception by her involvement on the Career Development Committee 
in June of 2000 charged with developing a proposal to design a Career Center to address the 
diverse needs of MCC students and alumni.  MCC was proud to support Mrs. Wynne-
Preische when she was honored as a 2005 Up and Coming Businesswomen’s Award 
Honoree by the Rochester Business Women’s Network.  She is a National Certified 
Counselor and holds memberships in the American Counseling Association (ACA), the 
National Career Development Association (NCDA), and National Association of Community 
College Teacher Education Programs.  Mrs. Wynne-Preische is a highly valued member of 
the Career Center team. 
 
 



Technical Assistant to Coordinator II 
 
Courtney Belluccio – Campus Events – First year at MCC – 2003 – B.S. Organizational 
Management - Roberts Wesleyan College    
Ms. Courtney Belluccio has been serving the college as a Technical Assistant in the Campus 
Events department – formerly Conferences and Events - since 2003.    She recently 
completed her Bachelor’s Degree in Organizational Management from Roberts Wesleyan 
College and has been accepted at SUNY Buffalo for her Master’s Degree in Creativity and 
Leadership studies.  In support of events, Ms. Belluccio is a strong asset to the Manager of 
Campus Events representing the office in nurturing a positive image and relationship for 
Monroe Community College with both internal and external customers.  She serves on the 
Parking Appeals Committee, Campus Events Facilities Committee and the Housing Refund 
Appeals Committee; she also advises the Outdoor Activities Unlimited Club. 
 
 
Technical Assistant to Senior Technical Assistant   
 
Diane Navarro Dawson -- Instructional Technologies – First year at MCC – 2002 -  
B.A. St. John Fisher College.   
Diane’s primary responsibilities include ensuring that classroom equipment and technology 
are operational and delivered on time, mentoring student workers and training faculty and 
staff on the use of new instructional technology.  In addition, she provides technology support 
to a wide variety of college activities and special events each year.  Diane is an active learner 
and participates in numerous professional development activities.  Active in the college 
community, Diane holds leadership positions in the MCC Chapter of Toastmasters and is 
active in the AAWCC Take Your Daughter and Sons to Work program.  Diane is the Student 
Club Advisor for the Social Modern Anime Club (SMAC)—Japanese Animation Club.  Diane 
is a member of the team that was awarded the 2006 League Innovation of the Year for “A 
Comprehensive Approach to Classroom Technology Support.”  Diane is dedicated to the 
support of technology utilization in the classroom and approaches each day with 
professionalism and competence. 
 
Terry Trudeau – Engineering Technologies - First year at MCC - 2000.   
A.A.S. and Certificate from MCC.   
Terry primarily supports the ELT program and works behind the scenes ensuring that 
equipment and laboratories are maintained in good working order.  Terry’s successful 
previous job experience with computer/software, power supplies and various other test 
equipment serve faculty and students well.  He was also the co-writer of the recent Perkins 
grant for ELT. 
 
Janet Zinck – Experiential and Adult Learning - First year at MCC – 1997 -    
M.S. Nazareth; B.S. Nazareth; A.S. Monroe Community College 
Janet’s leadership and enthusiasm remain dynamic and relevant to the success of the co-op 
program.  Her approach to the job of interviewing and placing students in career related 
positions show a serious commitment to educational excellence and student success. 
 



 
Specialist II to Specialist I 
 
Michael Carroll – Facilities – First year at MCC – 2002 – ; M.S. Information Technology – 
Rochester Institute of Technology; B.S. Computer Integrated Manufacturing/Engineering 
Technology, – Rochester Institute of Technology; A.A.S. Quality Control Technology – 
Monroe Community College,  
Mike’s efforts have been instrumental in getting the Facilities Department the computer 
support it needs to stay efficient and effective.  Since his arrival, we have developed a 
sophisticated work order management program, the automated payroll processing program, 
and current and functional computer hardware that meets our unique needs.  None of this 
would have been possible, or could remain operational without his efforts. 
 
 
 
Roger Miles   – ETS – First year at MCC – 1983 – A.A.S. Mechanical Technology –  
Monroe Community College 
Roger Miles began employment at MCC in 1983 and at the time repaired typewriters.  His 
diagnostic and troubleshooting skills have advanced with the technology and is currently one 
of the “go to” computer specialists for PC design, installation and technical support. 
 
His knowledge of the history of MCC is vast and he has helped lead the College through a 
number of hardware and software deployments.  He works closely with end users to solve 
computer applications and work flow issues and he continues to receive positive feedback 
from faculty and staff members.  As ETS Communications and Network Services Computer 
Specialist I at DCC, he will be the point person for supporting classroom and office 
technology. 
 
 
 
Kevin Walton – Facilities – First year at MCC - 2000 – A.A.S. Mechanical Engineering - 
Alfred State University 
Kevin’s most notable project has been the Campus Center.  His efforts were valuable, 
commendable, and earned him the grateful appreciation of the College community.  
Additionally, as we embark on our next two major construction efforts, the Wolk addition and 
the PAC, Kevin is playing a meaningful role in project development and is scheduled to 
provide the same functions for these projects as he did for the Flynn Center. 
 
 
 


