
Fresh Start Default Acknowledgment 
 2022-2023 

Student Name:  Student M#: 

Please review the information below before signing. 

I,   understand that I am eligible for Title IV 

aid as a result of the Fresh Start initiative. As a Fresh Start-eligible borrower, I understand that, by accepting 

Title IV HEA federal student aid during the Fresh Start period, I am agreeing to have my defaulted loans 

transferred to a new loan servicer—the company that will manage my loan—which will result in continued Title 

IV, HEA federal student aid eligibility beyond the Fresh Start period. I understand that this transfer may not 

occur immediately and that I can contact the holder(s) of my defaulted loan(s) to request transfer sooner. 

For questions regarding your default status and the Fresh Start initiative, please contact the Department of 

Education Default Resolution Group at (800) 621-3115. 

Student Signature:  Date: 

Please submit this form by email to financialaid@monroecc.edu, by fax to (585) 292-3840, or mail to: 

MCC Financial Aid Office 
1000 East Henrietta Road 
Rochester, NY 14623 

If you have any questions about this form, please call our office at (585) 292-2050 from 8:45am to 4:45pm, 

Monday through Friday, or contact us by email at financialaid@monroecc.edu. 
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