Starfish Intake
Survey Referrals

#% Northeast

Wisconsin Technical College

Student completes
Intake Survey in
Starfish.

Within 2 weeks

'

Early Alert Manager sorts
survey results and raises
referrals in Starfish

y

Referral email received
by Student Services
department/advisor

Within 3 business days

v

Preferred contact methods:
1. Text (when/if available)
2. Phone Call
3. Email

Student Services staff
member contacts
student regarding
referral and adds

comment to referral

Within 1 business day If needed,

Student Services
department
assigns referral

Within 2 business days | toappropriate

—

Staff member makes second contact
attempt through different contact <N
method and adds comment to referral

Within 5 business days

Did the student
respond?

NO

v

Staff member clears referral with
reason of “Student did not respond”.

Within 7 business days

Did the student
respond?

YE

staff member

YES—>

Staff member clears referral with
appropriate reason and notes.

|
Optional
I

Staff member makes
referral to additional
service if needed

Questions? Contact Kelly Casperson

kelly.casperson@nwtc.edu
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